
Stuartholme BYOD Portal User Guide 
This guide provides steps to purchasing a device using the Stuartholme BYOD portal hosted by JB Hi-Fi. 

1. Open your browser and go to
https://www.jbeducation.com.au/byod

2. In the field for ‘Enter School Code’ enter the code 
STUARTHOLME2024

3. Click on ‘Start Shopping’

NOTE: 
If you have already placed an order, you can use this page to 
see your order history as well using the account created during 
the purchase process. 

1. On the next page select the ‘Student BYOD’ Program
2. Then select the delivery option you prefer.
3. Click ‘Select Device’

Note: 
Our recommendation is to select the ‘School Pickup’ option 
that way our IT department can prepare the device for your 
daughter before it is picked up. 

1. Select a device that you would like to purchase and
click on ‘Add to Cart’

NOTE: 
You can compare the devices using the ‘Compare’ option 

https://www.jbeducation.com.au/byod
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VERY IMPORTANT STEP! 

1. On the next page you are given the option to opt in
or Nominate an additional insurance option for the
Accidental Protection Plan.

2. Once you nominate the policy you will then need to
agree to the PDS, and you can then proceed to the
next step of adding your details to the order.

3. If you nominate an add-on policy, you will receive an
email with the details of the policy and then after a 4
day deferral period you will receive another email
with a link to purchase the policy in a separate
transaction which is a requirement as per Australian
Consumer Law.

NOTE: 
This additional insurance is highly recommended. This add-on 
insurance policy allows for a number of claims over the 3-year 
warranty period for any physical damage to the device such as a 
cracked screen etc.  

If you choose to not opt in for this add-on, then any physical damage 
to the device not covered by the standard warranty will need to be 
paid for at full retail price. 

As an example, the cost of a replacement screen could be up to 
$1200.00 whereas this kind of incident would be covered by the add-
on insurance policy. 

1. Please review your selections then proceed onto the
next pages.

2. Follow the prompts to enter your contact information
and payment details to complete the transaction.

If you have any questions or encounter any issues ordering a device, please email us on 

byod@stuartholme.com and one of our team will contact you to assist you and answer your queries. 

mailto:byod@stuartholme.com

